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Installing and Setting up Identity Finder 
 
Procedure 
 
Use these directions to download and install Identity Finder. 
 

 
 

Step Action 
1. After logging in to the Software Center and agreeing to the End User License 

Agreement, you are taken to the list of available software titles. 
 
Locate Identify Finder 4 and click the Windows Download button. 

 
2. Download information about Identity Finder 4 will appear. Scroll to the bottom of 

the page. 
3. Click the Download Identity Finder 4 link. 
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Step Action 
4. Click the Save button. 
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Step Action 

5. The Save As dialogue box appears.  Select a location to save the installation files 
that you will be able to locate later, such as the desktop. 

 
6. Click the Save button. 

 

 
 

Step Action 
7. The installation files will begin to download on your machine. 
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Step Action 
8. When the installation files have completely downloaded to your machine, the 

Download Complete dialogue box will appear.   
 
Click the Run button. 
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Step Action 
9. If you do not have Microsoft .NET Framework version 2.0 or above on your 

machine, you will be required to install it before proceeding.  If your computer has 
.NET installed, you will not see this message. 
 
Click the OK button.  Your machine will automatically begin downloading the 
.NET setup files. 

 
10. The .NET setup window appears.  Click the radiobutton to ACCEPT the terms of 

the License Agreement. 

 
11. Click the Install button. 

 
12. Installation will begin.  Please wait for further instruction. 

 
13. When the installation process has finished, you will receive a message that setup is 

complete. 
14. Click the Exit button. 
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Step Action 
15. Before Identity Finder can run, you must select your school or department from the 

list that appears.  Click on the appropriate item. 
16. Click the Select button. 

 

 
 

Step Action 
17. Identity Finder will open on your desktop.  A message will appear indicating that a 

link to the Identity Finder manual has been placed on your desktop.  This manual 
will provide direction as you run your first Identity Finder scan and evaluate the 
results.  It is specific to users at Case Western Reserve University. 

18. This completes the process of downloading and installing Identity Finder.  For 
instructions on running your first scan and evaluating the results, please see the 
Basic Scan and Review of Results document. 
End of Procedure. 
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